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31%
Increase in food insecurity 

in our 8-county area 
caused by COVID-19

253,410
Number of food insecure 

individuals in our 8-county area

43%
Increase in food insecurity 

among children in our 8-county 
area caused by COVID-19

2020 showed us just how fragile food 
security can be. Prior to the onset of the COVID-19 
pandemic, national food insecurity levels were the 
lowest they had been in 20 years. The Foodbank was 
entering the final year of its strategic plan and was 
closer than ever to meeting the Meal Gap.

The Meal Gap is the difference between how many 
meals are needed to provide food security in the 
region and how many meals the Foodbank and its 
network are able to provide.

As the pandemic set in, more 
families than ever turned to 
local food pantries, many for 
the first time. 
Families lost wages and businesses shuttered. 
Essential workers and work-from-home households 
struggled with childcare, healthcare, educating their 
children and managing budgets. As these stressors 
weighed heavily on our society, the strength of the 
Foodbank’s network was tested and our faithful 
supporters responded like no other time in the 
Foodbank’s nearly 40-year history.
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An Unexpected Year

In mid March 2020, 42 members of the Ohio National Guard 
reported for duty at the Akron-Canton Regional Foodbank, 
and they have been instrumental in our response to 
the pandemic.

“It is the duty and the 

mission of the Foodbank 

to continue its emergency 

response and recovery 

efforts to confront the 

challenges ahead.“

DAN FLOWERS 
PRESIDENT & CEO
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The Foodbank and our network of hunger-relief 
partners have been critical in the community’s crisis 
response to COVID-19, distributing more food than 
ever before to meet the need.

The Foodbank wanted to 
ensure that hunger did not 
become another symptom of 
the pandemic.
Thanks to additional government commodities and a 
strong national and local response, the Foodbank was 
able to provide access to 27.4 million meals, a volume 
of food distribution not planned or expected for 
another 5 years.

IN 2020, BECAUSE OF YOUR SUPPORT,  
YOUR FOODBANK:

• Distributed more than $43 million worth of food to 
keep pace with the growing demand.

• Increased the frequency of our drive-thru food 
distributions, serving nearly 22,000 families with 
enough food to help provide 1.8 million meals — 
a 308 percent increase from the previous year.

• Made more than 12,000 deliveries directly to 
home-bound families and seniors in need through 
a partnership with DoorDash, United Way of 
Summit & Medina and CARE, the Cooperative 
Assistance & Relief Everywhere, Inc. 

• Distributed nearly $2.2 million in capacity-building 
resources to hunger-relief programs for items like 
freezers, coolers, shelving and transportation — 
nearly a 120 percent increase from the previous year. 

• Delivered food orders directly to hunger-relief 
partners and assisted at our network’s food 
distributions. Members of the Ohio National Guard 
were instrumental in these efforts, making over 
800 deliveries, packing emergency food boxes and 
assisting in the warehouse.

27.4M
Meals provided 
to our hungry 

neighbors in need

$43M
Value of food 
distributed 

throughout our 
8-county network

12,000
Deliveries in 

partnership with 
DoorDash

36,848
Hours worked 
by members 
of the Ohio 

National Guard

$2.2M
Value of capacity-
building resources 

to hunger-relief 
programs

Responding to a Pandemic
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Our region has seen an 
estimated 31 percent increase 
in the number of people 
facing food insecurity.
Current projections indicate that the Foodbank’s 
heightened response will need to continue as the 
recovery of local families will likely take years. 
The challenges and uncertainties we face in 2021 
are many.

LACK OF DONATED GOVERNMENT FOOD 
An estimated 7 million pounds of special 
emergency food commodities from the USDA 
and other government sources will likely not be 
replicated in 2021. 

LIMITED STORAGE CAPACITY 
To meet the estimated demand in 2021, the 
Foodbank is prepared to provide as many as 
29 million meals (an increase of 2 million meals 
over 2020), requiring the rental of additional 
warehouse space and cold food storage until 
the new Stark County Campus opens in the 
third quarter.

REDUCTION OF EMERGENCY RESOURCES  
Ohio National Guard members who assisted in 
picking and distributing more than 11.4 million 
pounds of food in 2020 will slowly begin to depart 
leaving staff short-handed. 

LIMITED VOLUNTEER CAPACITY  
Continued social distancing measures limit the 
capacity of volunteers and staff in the warehouse 
and at distributions.

STRAINED NETWORK OF PARTNER AGENCIES 
Operated mostly by volunteers, our network is 
committed and has adapted to continue serving 
more people. However, many feel overwhelmed 
and exhausted by the physical and emotional 
demands of serving so many additional people. 
Some partners closed temporarily; others have 
closed indefinitely because of the pandemic. 

THE VOLATILE ECONOMY  
Food insecure families are struggling with multiple 
economic concerns, and they fear their issues will 
not subside as quickly as the immediate public 
health crisis. In the aftermath of the Great Recession, 
Ohio household food security did not recover to pre-
recession levels for an entire decade.

Challenges & Uncertainties

25.5 percent of 
children in our area 
are food insecure. 
This is a 43 percent 
increase caused 
by COVID-19.

SOURCES OF FOOD
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$1.8 million in food purchases necessary to sustain distribution at this level
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In 2021, the Foodbank will enact a bold plan to support the 
short- and long-term food security needs of the region.
2020 was a year of significant generosity from the community, and, despite additional expenses 
related to our crisis response, the Foodbank is positioned to extend significant support to our 

strained hunger-relief network based on their input about where the greatest needs exist.

ALL SHARED FEES WILL BE WAIVED FOR THE REMAINDER OF 2021.
The Foodbank and its partners have always shared the cost of procuring, storing 

and distributing food to the community, with the Foodbank taking on the majority 
of these expenses. This partnership has always sustained our work. But because 

of the community’s generosity in 2020, we are waiving these fees, allowing 
partners to invest in their capacity and other resources to better serve our 

community, which is essential as we slowly move from response to recovery.

The Road to Recovery
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$4.3M
in investments 

for recovery 
in 2021

The Foodbank hired a staff 
person and purchased 
A REFRIGERATED TRUCK TO 
MAKE FOOD DELIVERIES 
directly to hunger-relief 
partners, replicating the 
services offered by the 
National Guard. This will 
save partners valuable time 
and resources.

The Foodbank purchased a 
vehicle to serve as a MOBILE 
POP-UP PANTRY, providing 
food access to neighborhoods 
with limited food resources.

The Foodbank will continue to BRING FOOD TO 
FOOD INSECURE HOUSEHOLDS THROUGH OUR 

PARTNERSHIP WITH DOORDASH, United Way 
of Summit & Medina and CARE, the Cooperative 

Assistance & Relief Everywhere, Inc.

PARTNERSHIPS WITH 
LOCAL HEALTH SYSTEMS 

will highlight the relationship 
between hunger and 

health, recognizing that 
access to healthy food is 

a social determinant of 
health outcomes.

AN INCREASED 
NUMBER OF DRIVE-THRU 

GROCERY DISTRIBUTIONS  
will continue at the 

Foodbank’s warehouse and 
throughout the community.

A BRAND NEW 40,000 SQUARE FOOT STARK 
COUNTY CAMPUS WILL OPEN in Canton which 
will include an onsite food pantry where we can 
pilot new food security initiatives and engage the 
broader community.

Details on additional investments for long-term initiatives beyond 2021 are pending.

   The centerpiece of
our bold plan



We envision a thriving 
community free of hunger.
Thank you for being there with us every step of the way. 
We couldn’t do this important work without you!

Our Mission is to lead a collaborative network that 
empowers people to experience healthy and hunger-
free lives. We distribute food to feed people, and we 
advocate, engage and convene our community in the 
fight to end hunger. 

Our Values:

COMPASSION: Acting with kindness, grace and a 
willingness to help

COLLABORATION: Working together to leverage the 
wisdom of collective thinking

SERVICE: Striving to exceed expectations

INTEGRITY: Pursuing ethical, credible and 
honorable conduct

INCLUSION: Creating an environment where all 
people feel safe, welcomed, respected and valued

INNOVATION: Embracing creativity, risk and an 
openness to being different

We still need your support! 
We will continue to call upon your support to meet 
the increased needs of the many children, families 
and seniors facing hunger, while balancing the 
burden of rising expenses. With your help, we 
believe we can be a catalyst within the hunger-relief 
network and emerge from this crisis stronger and 
even better positioned to meet the evolving needs of 
our community.

MAIN CAMPUS
350 Opportunity Pkwy // Akron, OH 44307

FUTURE STARK COUNTY CAMPUS
1365 Cherry Ave NE // Canton, OH 44714

MEDIA CONTACT
Raven Gayheart
rgayheart@acrfb.org // 330.777.2317

330.535.6900 phone // 330.996.5337 fax
akroncantonfoodbank.org

BOARD OF DIRECTORS
Bill Artman
Lisa Backlin
Jim Bowen
Rob Bowers 
Alison Breaux
Jerod Cherry
Rich Clark
Maureen DeSanzo
Randy Frame
Kristin Hannon
Alicia LaMancusa

Teri Lash-Ritter
Terry Link
Greg Long
Annie McCauley
Amanda Montgomery
Jill Penrose
Laura Query
William Shivers
Jonathan Thornton 
Dan Flowers


