
COVID-19 Network Investment Grant 
supports hunger-relief partners
In 2020, nearly 80 percent of the food 

distributed by the Foodbank had no 

shared maintenance fee attached. This 

was unprecedented in the history of the 

organization, as the support provided by 

hunger-relief partners has always helped 

sustain our operations. At one time, these 

fees were applied to nearly all products 

and were the Foodbank’s primary source of 

operating revenue. 

As the Foodbank has grown, we have been 

intentional in using our fundraising capacity 

to offer more products for free or at reduced 

costs, with the objective of freeing up our 

hunger-relief partners’ resources to build the 

capacity of their programs. 

As announced earlier in 2021, due to the 

generous support from the community for our 

collective work responding to COVID-19, the 

Foodbank has waived all shared maintenance 

fees for the remainder of 2021. This waiver 

affects all products on our menu, which will be 

available to partners for free during this time. 

We hope this allows you to invest your 
dollars in capacity, infrastructure and 
general support of your operations, 
and we are excited about the 
transformational changes that could 
happen in our network as a result!

As mentioned in our initial announcement, not 

much has changed in how the online ordering 

menu looks and functions. When ordering, 

you’ll still see a cost associated with products 

on the menu, but the cost is covered by grant 

dollars when you submit your order. Product 

limits may be applied, as warranted, to ensure 

equitable access and distribution of food. 

Since the COVID-19 Network Investment Grant 

will end on December 31, 2021, partners should 

be prepared for the re-instatement of shared 

maintenance fees in 2022.

ANNOUNCEMENTS
• If there are any changes related to your program’s 

operating times or leadership, please make sure 

to let your Foodbank representative know.

• The Foodbank will be closed on May 31, 

2021 in observance of Memorial Day.
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NETWORK PARTNER

350 Opportunity Parkway

Akron, OH 44307-2234

330.535.6900 phone

330.996.5337 fax

akroncantonfoodbank.org

CLIENT ASSISTANCE
855.560.0850 toll free

acrfb.org/agency-map

TO PLACE AN ORDER
Call: 330.253.7054

Toll free: 800.673.6490

Online: go.acrfb.org/order

SCHEDULED OFP/OACP
Apple Juice, Canned Goods 

(Applesauce, Beef Ravioli, 

Chili Chicken, Green Beans, 

Lasagna, Pork & Beans, 

Spaghetti Sauce), Cornflakes, 

Mac & Cheese, Milk, Spaghetti

SCHEDULED USDA
Apples, Canned Goods (Beef Stew, 

Kidney Beans, Salmon, Vegetable 

Soup), Frozen Chicken, Frozen 

Eggs, Frozen Pork Chops, Frozen 

Turkey Breast, Milk, Oranges, 

Peanut Butter, Pears, Raisins

Proud member of 
Feeding America, 
the nation’s largest 
domestic hunger-
relief charity.
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Saturday orientation dates 
Based on your feedback, we are now offering Network Partner Orientation 

sessions on two Saturdays this year. Orientation is a half-day course that 

provides information regarding what it means to partner with the Foodbank, 

civil rights training, and food safety certification. For partners or volunteers 

who work during the weekday, this is a great opportunity to participate 

in this mandatory training and to gain a better understanding of your 

Foodbank partnership. 

The first Saturday orientation will be on April 10, 2021 from 

8:30am-12:00pm. To view upcoming trainings and sign up, 

please visit the Agency Zone on our website. 

2021 
INFORMATIONAL 
ROUNDTABLES
An exciting slate of topics, based on 

feedback from the network partner 

survey, are being offered this year 

for our RoundTable discussions. 

Some examples include Building a 

Case for Support, Where Foodbank 

Food Comes From, Menu Planning, 

and State Budget Advocacy. RSVP 

for RoundTable discussions on the 

Agency Zone of our website. 

Look out for information on 
the 2021 Network Summit, the 
Foodbank’s biannual meeting 
for network partners, coming in 
the next few months.

PantryTrak refresh: updated 
look, same functionality
PantryTrak, a cloud-based intake system widely used by pantries within 

our network, was rebranded to FreshTrak earlier this month. This rebrand 

provides a new, modern look while maintaining the same core function of the 

system – for pantries to complete TEFAP intake.

In the coming months, FreshTrak will continue to make updates to the 

look of the system, fix existing system issues, and provide new reporting 

tools. To stay up to date on changes, FreshTrak has created a hunger-relief 

partner portal to share regular updates. You can view the partner portal at 

partners.freshtrak.com. As we learn of updates, we will share them with the 

network as well. 

In addition to the rebrand, the system is now operated and serviced by 

Feeding America. 

FEED PEOPLE. FIGHT HUNGER.



STARK COUNTY CAMPUS PROGRESS
Construction of the new Stark County 
Campus has progressed throughout 
2020, and we are excited to launch 
our two-campus operation this 
summer. Concrete floors are poured, 
stairs are in place, walls are dividing 
office spaces, and the elevator is 
being installed. The new space is 
starting to take form as we enter the 
home stretch. 

The new Stark County Campus will 

serve you, our hunger-relief partners, 

more efficiently and offer a multi-

faceted campus for volunteering, 

piloting new initiatives and raising 

awareness around hunger. With 

increased capacity, freezer and cooler 

storage, your Foodbank will be able 

to source and distribute even more 

nourishing food to help you serve 

your community. 

We’re also excited to offer food 

directly to the local community 

through the Keith D. Monda Family 

Food Pantry & Resource Center. 

Approximately 3,000 square feet 

of the new facility is dedicated to 

a food pantry and resource center 

for the community. Innovative 

pantry operation methods will be 

implemented, and the Foodbank 

intends to share knowledge and best 

practices learned with the network. 

In the food pantry will be the Aultman 

Health Foundation Resource Room. It 

will provide community members a 

convenient space to learn about and 

connect with support services beyond 

food. The types of services provided 

will be informed by community 

feedback and will be made available 

as soon as the new facility opens. 

Together, we’re one step 
closer to envisioning a thriving 
community free of hunger, 
where everyone has access 
to safe and nourishing food. 
Together, we will change the 
history of hunger relief. 

Hunger-relief partners have the opportunity to leave a 

lasting impact on the new Stark County Campus through 

Growing for Good: The Campaign to Reach Further and 

Feed More. A gift of $2,500 or more to support the new 

Stark County Campus will provide you the opportunity to 

leave your mark on a commemorative brick. 

Your personalized brick will be installed at the entrance of 

the Keith D. Monda Family Food Pantry & Resource Center 

and will serve as a permanent reminder of your partnership 

and support of the community. Donate online today at 

growing4good.org/#donate to secure your brick. Choose 

your text, up to three lines with 20 characters per line 

including spaces. 

This opportunity will be available until April 30, 2021. 

Contact Marisa Sorboro at 330.777.1052 with questions. 

"It is only with the Akron-Canton Regional 
Foodbank's mission that we are able to 
feed our struggling neighbors in   
Tuscarawas County." 

-Mike Finley, Greater Dover New Philadelphia Food 

Pantry Board Chair

Make your mark on the new Stark 
County Campus

THE CAMPAIGN TO REACH 
FURTHER & FEED MORE


