
AGENCY ANNOUNCEMENTS
▪	 The Foodbank will be closed February 17, 2014  

in observance of President’s Day.

▪	 Harvest for Hunger Campaign Kick-Off Events: 
   - February 26, 10:00 am at the Foodbank 
   - February 27, 9:30 am at Sandridge Foods in Medina 
   - February 27, 2:00 pm at Shearer’s Foods in Massillon
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MORE FREE FOOD, FRESH PRODUCE  
AND OUTREACH THAN EVER BEFORE
2013 was a record-breaking year for the 

Akron-Canton Regional Foodbank. Together, 

we distributed 24 million pounds of food 

to hungry people in our community. This 

equates to nearly 20 million meals. As we 

look to the future and an increased need 

for food assistance, the Foodbank is 

dedicated to providing quality food at 

the lowest possible cost to our member 

agencies. More than half of our products - 

65 percent - was distributed at no cost in 

2013. Additionally, 31 percent of our total 

distribution was offered at an average cost 

of $0.14 per pound. For your shopping 

convenience, the Foodbank continues 

to offer the Purchase Program, which 

represents the remaining 4 percent of our 

total distribution.

We also distributed more healthy food in 

2013, including more than 6 million pounds 

of fresh produce at no cost to our member 

agencies. This accomplishment would not 

be possible if not for the support and work 

of our agency network. 

We are committed to increasing our capacity 

to support you, our agency network, and 

the individuals using emergency food 

assistance. Our SNAP Outreach program 

grew significantly in 2013, with the addition 

of staff and agency support. Through the 

Ohio Benefit Bank program, member agency 

site visits and the new client referral form, 

we were able to complete more than 1,500 

SNAP applications. These applications 

will provide more than 1.2 million meals to 

individuals and families in our area. 

This year will see its share of triumphs 
and challenges. Our network is 
prepared to face those challenges 
and continue to Feed People and 
Fight Hunger. With your continued 
dedication, we will bring millions 
of meals to those in need in our 
community.

350 Opportunity Parkway
Akron, OH 44307-2234
330.535.6900 phone
330.996.5337 fax
akroncantonfoodbank.org

CLIENT ASSISTANCE
855.560.0850 toll free
GET FOOD HELP.ORG

TO PLACE AN ORDER
call: 330.253.7054
toll free: 800.673.6490
fax: 330.777.1001
online: akroncantonfoodbank.

org/agency-zone.aspx

SCHEDULED USDA
frozen cultivated blueberries, 
canned cream-style corn, 
canned mixed fruit, canned 
peas, canned peach slices, 
frozen chicken leg quarters, 
tomato soup, whole turkeys

SCHEDULED OFP/OACP
apples, cornflakes, elbow 
macaroni, egg wide noodles, 
onions, potatoes, vegetable 
stew

 
The Akron-Canton Regional 
Foodbank is a proud 
member of Feeding America, 
the nation’s largest domestic 
hunger-relief charity.



OHIO BENEFIT 
BANK TAX SEASON 
IS UPON US

The Foodbank Ohio Benefit Bank 

Counselors are preparing for tax 

season! Our OBB Counselors, Kate 

Laubacher and Mary Ann Mills, are 

coordinating three tax clinics in  

our area. 

AKRON-SUMMIT COUNTY PUBLIC 
LIBRARY, MAIN BRANCH

60 S. High St, Akron 44236
February 8, 2014, 11:00 am - 4:00 pm
If you are interested in volunteering or 
scheduling an appointment, contact 
Mary Ann Mills at 330.777.1051 or 
mmills@acrfb.org.

CATHOLIC CHARITIES SERVING 
PORTAGE AND STARK COUNTIES

206 W. Main St, Ravenna
February 8, 2014, 9:00 am - 2:00 pm
Appointments will be necessary.
If you are interested in scheduling an 
appointment, contact the Ravenna 
Office at 330.297.7745 .

BOLIVAR PUBLIC LIBRARY
455 Water St SW, Bolivar 44612
February 27, 2014, 2:00 pm - 7:00  pm
If you are interested in volunteering or 
scheduling an appointment, contact 
Kate Laubacher at 330.777.2303 or 
klaubacher@acrfb.org.

For tax year 2013, the income limit 

is $95,000 for married clients who 

choose to file a joint return. The 

income limit for all other clients is 

$65,000. Clients have the option of 

either scheduling a free counselor-

assisted appointment at one of 

our tax clinics or filing their taxes 

on their own at ohiobenefits.org. 

Many other tax services may charge 

clients as much as $300 to file. This 

service, either in-person or online, is 

absolutely free!

HARVEST FOR HUNGER KICKS OFF
The 23rd Annual Harvest for Hunger 

campaign starts February 26, 2014. Harvest 

for Hunger is one of the largest annual, 

community-wide food and funds drives in 

the nation and provides critical resources 

to local hunger relief organizations in 21 

counties in Northeast and North Central 

Ohio.  All food and funds collected during 

this campaign are shared directly with our 

8-county agency network. This year, the 

goal is to raise more than  $1 million. 

Agencies have three opportunities to 

share in the kick-off excitement and earn a 

100-pound food credit.

FEBRUARY 26, 2014, 10:00 AM 
Akron-Canton Regional Foodbank 
350 Opportunity Pkwy, Akron

FEBRUARY 27, 2014, 9:30 AM 
Sandridge Food Corporation 
133 Commerce Drive, Medina

FEBRUARY 27, 2014, 2:00 PM 
Shearer’s Foods in Stark County 
100 Lincoln Way East, Massillon

Agencies who attend a Harvest for Hunger 

Kick-Off event and bring a large, colorful 

sign displaying your agency name will 

earn a 100-pound food credit per event 

attended. If you send a representative to 

all three events, your agency would earn a 

300-pound food credit!

To RSVP for any or all three kick-off events, 

please call 330.535.6900.

PANTRYTRAK
PantryTrak, a new online data management 

system, is in operation. Many agencies 

in our network have begun the process 

of switching from the paper TEFAP form 

to the new electronic TEFAP form and 

signature process through PantryTrak.

In PantryTrak, client information is added 

into the system database and an electronic 

version of the TEFAP form is generated.  

The client receiving food then “signs” 

the form by entering their initials and 

clicking on a box stating that they agree 

to the form guidelines.  Since PantryTrak 

is “Cloud” based, there is no software to 

download and install and no information is 

stored on any computer. 

Marlene, a volunteer with Eagle Ministries, 

said the process of entering the client 

information was simple. She said, “One 

of our volunteers was able to enter 

6 months of client information in an 

afternoon between running errands”. Eagle 

Ministries found that PantryTrak made their 

distribution run more efficiently.

Food pantry programs that are ready to 

get started using PantryTrak must have an 

internet connection at their distribution 

site and a minimum of one computer, 

laptop or tablet to operate the system. To 

sign up for training, contact Gary Green at 

330.777.7575 or ggreen@acrfb.org.



BUILDING OUR AGENCY COMMUNITY   
In past years, the Foodbank has hosted 
the Network Summit, an annual event to 
bring our entire agency network together 
to share ideas and resources. This year, 
the Foodbank will instead host a series of 
Agency Roundtable sessions to facilitate 
communication and cooperation within 
our network. We are excited to bring these 
sessions to a community near you. The 
Agency Roundtable sessions will feature 
a variety of content, from educational 
workshops to community conversations, 
and will take place throughout our eight 
county service area. This framework allows 
the opportunity for agencies to network 
and collaborate for better service to our 
communities.

All agencies are welcome and encouraged 
to attend the Agency Roundtable 
sessions. Emergency feeding programs 
(food pantries, hot meal and shelter 
sites) will be required to attend at least 
one Agency Roundtable during the year 

in order to maintain eligibility for grant 
funded product. For those agencies that 
did not send a representative to the 2013 
Network Summit, attendance at an Agency 
Roundtable will reinstate eligibility for 
grant funded product. 

Dates and topics for the Agency 
Roundtable sessions will be shared 
in upcoming newsletters. If you have 
questions about these sessions, please 
contact Adrienne Bradley, Manager, 
Programs, at abradley@acrfb.org or 
330.777.2311.

COMPLIANCE REMINDER: PAPERWORK  
The beginning of a new year is a great 
time to get files in order and purge 
unneeded paperwork. However, many 
documents for your food program must be 
kept and stored for three years.

These documents will be reviewed during 
the annual site inspection and are subject to 
review by the Foodbank, ODJFS and USDA.

KEEP THESE FILES FOR 3 YEARS:
• TEFAP Forms (for pantries)
• Monthly Reports
• Foodbank Invoices
• Civil Rights Checklists
• Temperature Logs
• Pest Control Logs
• Pest Control Invoices (if using  

a pest control company)

UPCOMING 
TRAININGS
NEW: TEFAP PAPERWORK 101
} Friday, Feb 14 9:00 – 11:30 am

CIVIL RIGHTS & FOOD SAFETY 
TRAINING ONLY
} Wednesday, Feb 26 9:00 – 11:30 am

NEW MEMBER AGENCY ORIENTATION: 
EMERGENCY ACCOUNTS
} Tuesday, Feb 11 9:00 am – 4:00 pm
} Wednesday, Mar 19 9:00 am – 4:00 pm

NEW MEMBER AGENCY ORIENTATION: 
NON-EMERGENCY ACCOUNTS
} Wednesday, Feb 12 9:00 am – 4:00 pm
} Friday, Mar 21 9:00 am – 4:00 pm

FOOD DEMONSTRATION WITH  
CHRIS QUINN FROM U.S. FOODS
} Thursday, Mar 27 1:00 - 3:00 pm

Orientation includes Civil Rights and 

Food Safety Training.  Due to time 

limitations, please bring a bagged lunch 

to Orientation since there will not be 

enough time to leave the Foodbank 

for lunch. Lunch will not be provided.  

Refrigeration for your bagged lunch as 

well as fountain drinks are available.

Have you had a change to key staff or 

volunteers with your program? They 

are encouraged to attend the full 

New Member Agency Orientation. To 

RSVP for training opportunities, please 

contact Adrienne Bradley, Manager, 

Programs, at 330.777.2311 or  

abradley@acrfb.org.  

NEW MARKETPLACE COOLER  
Beginning this month, the MarketPlace 
area has a new look and a new process. 
The new and improved MarketPlace 
features a large, walk-in cooler thanks to 
generous support from the United Way of 
Summit County and the Sisters of Charity 
Foundation. This cooler will ensure that 
all items in the MarketPlace are stored 
at the proper temperature. Items will be 
weighed by product category, rather than 
being weighed all together. Foodbank 
staff and volunteers will be present in 
the MarketPlace to assist agencies in 
understanding the new process. These 

changes will provide an improved 
shopping experience for the network 
and more detailed product distribution 
information. 


