
Connecting Clients to SNAP: 
Why it Matters to Your 

Program 



 Today’s Agenda 
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• SNAP 101: History, eligibility, participation, rules, 

misconceptions, benefits 

• Fighting Hunger: Using SNAP as a tool in your 

hunger fighting toolbox 

• Next Steps 

• Q&A 

 



 Welcome! 
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• Who’s in the room? 

– Name & Organization 

– The first job you ever had 

 



 What is SNAP? 
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 What is SNAP? 
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• Only U.S. public assistance program available to 

all family types 

• Provides modest monthly benefit to help low-

income households afford groceries 

• In Ohio, SNAP provided $2.35 billion in benefits 

in calendar year 2016 

– Average cost per meal in Ohio is $2.72 

– SNAP provided 863 million meals in 2016 

– That’s about 5 times as much as the statewide 

charitable hunger-relief network 



 A brief history of SNAP 

• First food stamp program lasted from 1939 to 

1943 

– Came into being due to a combination of widespread 

unemployment and unmarketable food surpluses 

• President Kennedy launched food stamp pilot 

programs in 1961 

– Food stamps were purchased 

– Expanded to 43 counties & cities in 22 states by 1964 
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 A brief history of SNAP 

• President Johnson made food stamp program 

permanent in 1964, expanded geographically 
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 A brief history of SNAP 

• Program was expanded nationwide July 1, 1974 

• Food Stamp Act of 1977 – changed program 

– Eliminated the requirement to purchase food stamps 

• Cutbacks in early 1980s 

– Addition of gross income test, counting retirement 

accounts as resources 

• Improvements in late 1980s in response to severe 

domestic hunger problem 

– Categorical eligibility, increased resource limit & benefits 
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 A brief history of SNAP 

• Electronic Benefits Transfer (EBT) piloted 

beginning in 1988 and expanded in 1990s and 

early 2000s 

– Eliminated paper coupons which could be lost, sold, or 

stolen, and also stigma from shopping with coupons 

• Welfare reform – 1996 

– Placed time limit on unemployed ABAWDs 

– Eliminated eligibility of most legal immigrants to food 

stamps 

– Froze standard deduction and minimum benefit 
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 A brief history of SNAP 

• Farm Bill of 2002 

– Restored food stamps to qualified, legal immigrants who 

have been in the U.S. at least 5 years, and for children 

regardless of how long they’ve been in the U.S. 

• Farm Bill of 2008 

– Increased commitment to food stamps 

– Renamed program to Supplemental Nutrition Assistance 

Program (SNAP) 

• History of work requirement in Ohio 

– Received waiver since 2007; re-implemented in 2013 
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 A brief history of SNAP 
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 A brief history of SNAP 
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 SNAP Today 
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 SNAP Today 

• 1,462,256 

Ohioans 

currently 

participate 

– Down nearly 

300,000 

since 2014 
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 SNAP Today 

Statewide, 

about 12.6% 

of all Ohioans 

participate in 

SNAP 
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 SNAP Today 

Statewide, 

about 67% of 

all potentially 

eligible 

Ohioans 

participate in 

SNAP 
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 SNAP Today 
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 SNAP Today 
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The average SNAP participant in Ohio receives $124 
per month 

• That represents about half of 

the 90 meals each person  

needs monthly, at an  

average of $2.72 per meal 

• Or, to look at it another way,  

it represents just over $4 

per day, per person 
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 Benefits of SNAP 
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https://www.youtube.com/watch?v=0IbWtsBUFq4&feature=youtu.be


 Benefits of SNAP 

Mothers who receive 

SNAP while pregnant 

have a reduced risk of 

having a low-birth 

weight infant, especially 

mothers living in high 

poverty areas 
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 Benefits of SNAP 

Access to SNAP in early 

childhood lowers risk of: 

• Obesity 

• High Blood Pressure 

• Heart Disease 

• Diabetes 

20 



 Benefits of SNAP 

Access to SNAP improves 

high school graduation 

rates by 18 percent 

Women who use SNAP in 

early childhood are more 

likely to graduate, have a 

job, and have higher 

earnings as adults 

21 



 Connecting Clients 

• Many barriers still exist to accessing SNAP: 

– Lack of awareness 

– Stigma associated with public benefits 

– Confusing application/certification process 

– County Job and Family Services office only open 

during traditional business hours 

– Transportation to County JFS office 

– Low benefit levels (especially for seniors) 
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 Connecting Clients 

What are some 

populations that are 

especially important to 

target? 
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 Connecting Clients: Seniors 

24 



 Connecting Clients: Seniors 

• In 2015, the median SNAP benefit for people 

over 60 was $128 per month (nationally) 

– For one-person elderly households (nearly 80% of all 

households that contain seniors), the median benefit 

was $108 per month 
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 Connecting Clients: Seniors 

• In FY2012, an estimated 39.7% of SNAP-eligible 

seniors 60+ in Ohio were enrolled in SNAP 

– 124,960 participating of 314,874 eligible 

26 



 Connecting Clients: Seniors 

• In 2002, there were an estimated 212,535 Ohio 
seniors SNAP eligible 
– In 2012, that number jumped to 314,874 

• So in 2012, there were an estimated 189,914 Ohio 
seniors eligible but not receiving SNAP; in 2002, 
that number was 161,203 
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 Connecting Clients: Seniors 

• Our opportunities/challenges especially lie with 
younger seniors 
– Nationally, nearly 65% of food insecure seniors are 

younger than age 69 

– Baby Boomers are moving into this age category in 
droves 
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 Connecting Clients: Seniors 

• ¾ of Americans between 55 and 64 have less 
than $30,000 saved for retirement 

• Only 24% of boomers express confidence they 
will have enough resources in retirement 

• Ohio has no asset test for SNAP 
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 Connecting Clients: Seniors 

Known barriers: 

• Lack of mobility, comfort with technology 

• Stigma around SNAP 

• Discouraged by widespread myths 
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 Connecting Clients: “Higher Earners” 
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 Connecting Clients: “Higher Earners” 

• A UDSA FNS 2014 report shows an estimated 

83 percent of all SNAP eligible consumers 

participated in SNAP nationally 

• Participation was much lower for individuals 

living in HHs with incomes above the FPL (38%) 

and individuals in HHs with earnings (70%) 
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 Connecting Clients: “Higher Earners” 

• Additionally, participation was lower for 

households eligible for less in benefits 
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• Only 47% of 

individuals in 

HHs eligible 

for 1 to 50 

percent of the 

maximum 

benefit 

participated 



 Connecting Clients: “Higher Earners” 
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 Connecting Clients: “Higher Earners” 
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 Connecting Clients: “Higher Earners” 

Known barriers: 

• Stigma around 

SNAP 

• Harder to reach, 

may not be 

connected to or 

familiar w/ 

system 

• Discouraged by 

widespread 

myths 
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 Connecting Clients: Noncitizens 
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 Connecting Clients: Noncitizens 

• A UDSA FNS 2014 report shows an estimated 

83 percent of all SNAP eligible consumers 

participated in SNAP nationally 

• Participation was much lower for legal resident 

noncitizens (55%) 
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 Connecting Clients: Noncitizens 

• Reminder: which noncitizens are eligible? 

– Noncitizens who have lived legally in US for 5 yrs+ 

– Noncitizens who are receiving disability benefits, 

regardless of date of entry 

– Noncitizens living legally in US who are under age 18, 

regardless of date of entry 

– Noncitizens who were admitted as a refugee or 

granted asylum or a stay of deportation 

– Other groups, such as lawful permanent residents 

with a military connection 
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 Connecting Clients: Noncitizens 

Known barriers: 

• Language barriers, isolated 

communities 

• Fear of retribution from immigration 

agencies 
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 Connecting Clients: Next Steps 
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The Akron-Canton 

Regional Foodbank 

is one of 5 

foodbanks in Ohio 

that partner with 

the Ohio 

Association of 

Foodbanks on a 

statewide SNAP 

Outreach project 



 Connecting Clients: Next Steps 

• SNAP Referral Process 

– Screen for participation 

– Screen for potential eligibility 

– Take basic information 

– Refer to SNAP Outreach Team at the foodbank 
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Talking Paperwork 
Follow-
Through 



 Connecting Clients: Next Steps 

5-minute screening: 
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https://secure.thebenefitbank.org/ums?task=quick_check#welcome


 Questions?  

Joree Novotny 

Director of Communications 

& Grants Management 

Ohio Association of 

Foodbanks 

jnovotny@ohiofoodbanks.org 

614-273-5818 
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