
FOODBANK 2020
We have spent the past several years at the 

Foodbank meeting our goals and getting 

better at what we do while serving more 

families than ever before. We are proud of 

what we have achieved but we know that 

hunger is a complex issue that cannot be 

solved by one organization, and so we are 

moving forward in developing a strategic 

plan that will engage a wide spectrum of 

stakeholders to address how we can shift 

the way in which we address hunger in our 

service area. This strategy planning process is 

based on the development of a core planning 

team who will be the key link in shifting 

our thinking about food insecurity and our 

relationships to the communities we serve. 

The planning team is comprised of a group of 

Foodbank board members, staff, community 

leaders and member agencies who will guide 

the development of a strategic plan for the 

organization through the year 2020.

We will kick off with the planning team 

going out into communities and interviewing 

a variety of stakeholders - clients, partner 

agencies and organizations, funders, 

Foodbank board members and staff. Through 

these interviews, we will gain a deeper 

understanding of hunger, and explore what 

is possible for the future. At key points in the 

planning process, we will engage in a series 

of community conversations with member 

agencies and community leaders to explore 

ideas about the future of the organization 

and the issues. We cannot do this in isolation, 

so we will invite the community in with us! 

Stay tuned for updates throughout the next 

seven months.

SNAP ALL STAR AGENCIES
This year, the Foodbank has been dedicated to expanding our SNAP 

outreach efforts by utilizing our member agency network. The SNAP 

Referral system is simple: agencies complete a one-page form with clients 

interested in receiving benefits, and the Foodbank staff calls the client 

to complete the application over the phone. The new referral system has 

resulted in more than 200 applications completed by our staff, which 

ultimately means more meals for community members in need.

AGENCY ANNOUNCEMENTS
▪	 There	will	be	no	order	pick-ups	on	the	following	days:

	 Nov 27-28 Foodbank Closed
 Dec 24-26 Foodbank Closed
 Dec 30-31 Inventory - No Order Pick-ups
 January 1 Foodbank Closed
 January 2 Inventory - No Order Pick-ups

▪	 Thank you for completing the 2014 Agency Satisfaction 
Survey! Results will be shared soon.
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CLIENT ASSISTANCE
855.560.0850 toll free
GET FOOD HELP.ORG

TO PLACE AN ORDER
call: 330.253.7054
toll free: 800.673.6490
fax: 330.777.1001
online: go.acrfb.org/order

SCHEDULED USDA
applesauce, baking flour, 
canned blackeyed peas, 
canned green beans, canned 
peaches, canned potatoes, 
canned salmon, corn flakes 
cereal, oat circles cereal, 
chicken leg quarters, eggs, 
egg noodles, elbow macaroni 
pasta, frozen blueberries, 
grape juice, potato flakes, 
tomato soup, vegetable oil

SCHEDULED OFP/OACP
apples, potatoes, cabbage, 
onions, sweet potatoes, 
fall squash, canned corn, 
Spaghetti O’s, tomato soup, 
green beans, chicken noodle 
soup, beef stew, beef ravioli, 
diced tomatoes, vegetable 
stew, wide egg noodles, 
cornflakes

CHECK OUT THE LIST
OF ALL STAR AGENCIES

ON THE NEXT PAGE!



COUNTY LEVEL DATA 
The Hunger in America 2014 study was 
released in August of 2014. It is the most 
comprehensive study on charitable food 
assistance in the United States. In addition 
to a report about our eight county service 
area, which can be found on the Food-
bank website, we have access to county 
specific information for the first time. Due 
to sampling size and response rates, some 
information may not be available on the 
county level. 

This information will be shared with each 
county in the coming months via county 
specific fact sheets. Fact sheets will focus 
on information from the client survey, 
which will give agencies and communities 
a better idea of the struggles facing indi-
viduals and families utilizing our network of 
food programs. Our hope is that agen-
cies will use this information to improve 
services to clients, and more importantly, 

have a more complete understanding of 
how hunger affects their clients. 

As an example, the survey asked clients 
what, if any, health related issues their 
household is facing. The most common 
response in six of eight counties was high 
blood pressure. However, in Tuscarawas 
and Summit counties, the most common 
health-related issue was unpaid medical 
bills. Blood pressure can be affected by 
diet, and so agencies may want to consider 
having more fresh fruits and vegetables 
available, as well as no salt added or low 
sodium canned goods. 

More information from the Hunger in 
America 2014 county level data will be 
made available soon. If you have questions, 
please contact Katie Carver, Programs 
Coordinator, at kcarver@acrfb.org or 
330.777.7577. 

HOLIDAY DISTRIBUTIONS
The holiday season is fast upon us. For 
many agencies, this means planning for 
special holiday baskets and meals for 
clients. Agencies planning a special holiday 
distribution using Foodbank products 
should notify the Member Services 
department. 

Agencies are able to use Foodbank food 
for holiday distributions, but there are 
a few restrictions. Follow these general 
guidelines to make sure your agency  
stays in compliance throughout the  
holiday season. 

1. Emergency feeding programs are 
required to be open to the public. 
Foodbank food cannot be used to 
support a closed program, such as a 
holiday meal only for church members. 

2. Emergency feeding programs are 
required to be open once a month. 
If your agency plans to close for a 
month, you must notify the Member 
Services department. 

3. Foodbank food can only be used to 
support the program type listed on 
the agency account. For example, 
a food pantry account cannot use 
Foodbank food to operate a hot meal 
for the holiday.

4. All policies governing your normal 
food program also apply to your 
holiday program. There are no 
exceptions. 

If you have compliance questions, contact 
Gary G. Green, Manager, Member Services 
at ggreen@acrfb.org or 330.777.7575.

UPCOMING 
TRAININGS
NEW MEMBER AGENCY ORIENTATION
Friday Nov 14 9am - 4pm

PANTRYTRAK TRAINING
Monday Oct 27 9am -11am
Wednesday Nov 5 1pm – 3pm
Friday Nov 7 1pm – 3pm
Monday Nov 17 1pm – 3pm

To register, please visit the Agency 
Zone on the Foodbank website. 
akroncantonfoodbank.org

CONGRATULATIONS
AGENCY ALL S TAR
GRANT RECIPIENT

Thank you to our SNAP All Star 
Agencies who have completed more 
than 6 referrals this year:

Alliance Community Pantry
Bridging the Gap Ministries
Brunswick Food Pantry
Community Services of Stark County
Crestwood 4C’s
First Baptist Church
Helping Hands Network
LifeHope Community Chruch
Open M
Sarah’s House
Streetsboro Community Cupboard
The Emergency Assistance Center
The Salvation Army Medina
Vine Community Outreach

If you are interested in learning more 
about our SNAP Referral system, or to 
become a SNAP All Star, contact Laura 
Vanzo, SNAP Outreach Specialist, at 
lvanzo@acrfb.org or 330.572.3101.


