
Connecting Your Food Program to the Community: Marketing 101

Join the Foodbank’s Marketing sta� to learn the ins and outs of marketing your program – branding, social 
media, impact stories, and wordsmithing.  Learn about the new Communications Toolkit to assist you in 
describing your partnership with the Foodbank in your outreach e�orts.

Connecting to Volunteers: Recruiting and Sustainability

The Foodbank’s Volunteer Team will provide their insider tips about recruiting (and sustaining) volunteers.  
Learn about ways to connect to volunteers and interact with them in meaningful ways to engage them with 
your mission long-term. 

Connecting with Clients: Incorporating Feedback at Your Program

The Voices team will help you explore the importance of gathering feedback from those you serve, brain-
storm about ways you could incorporate the voice of your program’s guests in your work, and share more 
detail about their experience during the Voices pilot program.  

Connecting Clients to SNAP:  Why it Matters to Your Program

SNAP – food stamps – Ohio Direction Card – it goes by many names but the principle is the same – supple-
menting the food budget for families and individuals we serve.  Discover why it’s so important to inform 
those you serve about SNAP and learn about the many misconceptions of the program.  

Connecting Clients to Unfamiliar Produce: How to Lead a Cooking Demo

Butternut squash, kale, and radishes – they may be familiar to some, but are they familiar to everyone?  Chef 
Quinn from US Foods will share his secrets for leading dynamic, creative cooking demonstrations.  He will 
guide you in how to teach those you serve to use unfamiliar produce in exciting, engaging ways. 

Connecting to Lean Six Sigma: Streamlining your Program to Serve More

Born in the manufacturing section, Lean Six Sigma is a practice of continuous improvement management to 
eliminate the "mediocre" and strive for excellence in all you do.  Join Foodbank sta� to learn tools and 
systems to help your program run e�ciently as possible.

Connecting with the Network Partner Program: Q & A

Join sta� from Network Partners & Programs for a discussion of the new Partner Program.  Learn how to 
make the most of the perks and bene�ts and get answers to questions you may have about how you can 
reach the next level. 


