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Membership Inquiry 
Overview of the Application Process

Thank you for your interest in becoming a member of the Akron-Canton Regional Foodbank.  The membership application is an eight (8)-step process.

Step 1:	Review Foodbank Membership 101.  
	This document was included as an attachment, but can also be downloaded from www.go.acrfb.org/membership  

Step 2:	Complete the Qualification Checklist. 

Step 3:	Provide basic information about the agency.  
	If you can answer, “yes” to each item on the Qualification Checklist, then complete the Basic Agency Information form and submit a copy of both documents to the Member Services Department for review. 
Forms should be submitted via email to memberservices@acrfb.org 

If the information provided in the Qualification Checklist and Basic Agency Information support the current needs of the Foodbank’s agency network, you will be invited to submit a full application.  
* Please be aware that completing the full application does not guarantee membership.

Step 4: Receive membership inquiry determination.  
	There are two possible outcomes:

a. You will receive an email with the full membership application.  
Completed application and required attachments can be mailed to:
Akron-Canton Regional Foodbank
Agency Membership Application
350 Opportunity Parkway, Akron, Ohio 44307
OR submitted electronically to memberservices@acrfb.org 

b. You will receive a letter in the mail outlining agency or program considerations that do not meet the current needs of the Foodbank’s agency network.  The document will include what, if any, actions that can be taken to better align your agency with membership requirements, the Foodbank’s strategic plans or to connect you with existing programs in the community. 

Step 5:  Complete site inspection of your food program location(s).  
	When the Foodbank has received a complete application, with all required attachments, a site inspection will be scheduled.  The purpose of this visit will be to ensure safe food handling and distribution practices, as well as to familiarize the Foodbank’s Member Services staff with the services and needs of a prospective new member.  



	During the visit, the agency will:
1. Provide a tour of the facility.
2. Clarify the details of the food program(s) and additional services provided.
3. Show where the food is or will be stored.
4. Explain or demonstrate the method of food distribution, and to whom the product is distributed.
5. Describe the record keeping system.
* Please note, completion of a site inspection does not guarantee membership.
Membership Inquiry 
Overview of the Application Process


Step 6:  Receive membership application determination.  
The Member Services Department will review the application and results from the site inspection.  There are two possible outcomes:

a. Agency is approved for membership.  At least one representative from the agency must attend the Member Agency Orientation.  This full day session provides basic food safety information, civil rights training, instruction on ordering, and requirements for document management.

b. Agency is not approved for membership.  You will receive a letter in the mail outlining agency or program considerations that do not meet the current needs of the Foodbank’s agency network.  The document will include what, if any, actions that can be taken to better align your agency with membership requirements, the Foodbank’s strategic plans or to connect you with existing programs in the community. 

Step 7:  Agency representative(s) attend the Member Agency Orientation.  
Successful completion includes passing the food safety test, completing the civil rights checklist, completing the online ordering profile, a tour of the Foodbank, detailed review of member agency policies and procedures.  

Step 8:  Membership application process is complete.  
	A packet of membership materials including account number, credit limit information, and membership cards will be mailed within seven (7) business days.  Once received, your Foodbank account is active and orders can be placed via phone.  Please note; online ordering requires completion of an additional training session that can be scheduled at the time of orientation.


If you have questions during the application process, please contact the Member Services Department at 
(330) 535-6900 or memberservices@acrfb.org.


Membership Inquiry 
Qualification Checklist

Please click “Yes” or “No” for the following criteria.  Only one response per statement.

	Yes
	No
	

	☐	☐	1. My agency is a non-profit with valid 501(c)3 documentation, or a church that meets 
10 of the 14 items on the church qualifier form.  (see Foodbank Membership 101)

	☐	☐	2. My agency operates a program that provides food to needy clients in one or more of the following counties Carroll, Holmes, Medina, Portage, Stark, Summit, Tuscarawas, or Wayne.  

	☐	☐	3. My agency is able to explain why our food program is necessary in the community.

	☐	☐	4. My agency has dedicated space to store and distribute food obtained for the food program.  It is temperature controlled, clean, free of pests and has secured access.  

	☐	☐	5. My agency has access to reliable transportation that is suitable for transporting food from the Foodbank to the food storage and/or distribution site.

	☐	☐	6. My agency has access to reliable email and internet.

	☐	☐	7. My agency has reviewed the Foodbank’s Membership & Liability and the USDA and Ohio Commodities Agreements (provided in Foodbank Membership 101) and is confident that we can uphold the requirements outlined in these documents.



If you answered “No” to any of the items above or have questions about how to meet the criteria, please contact the Member Services Department by calling 330.535.6900 or email memberservices@acrfb.org.
If you can answer “Yes” to each of the items on the Qualification Checklist, please complete the Basic Agency Information form on the next page and submit to the Member Services Department for review.


Membership Inquiry 
Basic Agency Information 

	[bookmark: Text6]Name of Agency :       
(Not the name of your food program, unless it is the legally and fiscally responsible party applying for membership.)

	[bookmark: Text7]Name of Highest Agency Authority:      
(i.e. executive director, senior pastor, president)
	Title:
	[bookmark: Text8]     

	[bookmark: Text9]Address of Agency:       
(legally and fiscally responsible organization):  

	City:
	[bookmark: Text10]     
	Zip Code:
	[bookmark: Text11]     
	County:
	[bookmark: Text12]     



	Please select the category that accurately describes the food program(s) applying for membership at the 
Akron-Canton Regional Foodbank:  (check all that apply)


	Emergency Food Programs

	☐	Emergency Food Pantry
	Provide groceries to be taken off-site by those in need of food assistance.  Operate a minimum of once a month with regularly scheduled hours and is open to the public.  

	☐	Hot Meal Program (soup kitchen)
	Cook and serve meals to those in need of food assistance.  Operate a minimum of once a month with regularly scheduled hours and is open to the public.

	☐	Emergency Shelter
	Provide meals on site in addition to providing housing and other services.

	Non-Emergency Food Programs

	☐	Residential Program
	Cook and serve meals to registered clientele at a site that provides shelter services and serves one or more meals a day on a long-term extended basis to low-income clients.  Examples include group homes, transitional housing for adults, or juvenile probation group homes.  

	☐	Rehabilitation Program
	Cook and serve meals to registered clientele at a residential or outpatient program that provides rehabilitative services to people struggling with substance abuse and those with mental and/or physical disabilities.  

	☐	Youth Program
	Provide meals or snacks on-site for registered clients who live off-site such as an after school program or summer program.  

	☐	Senior Program
	Congregate feeding program, such as a meal served at a senior center, serving primarily low-income seniors.  

	☐	Daycare
	☐   Child            
	Provide meals or snacks on-site for registered clients who participate in supervised care during the day, but live off-site.

	
	
	☐   Adult  
	





Please take a few moments to answer the following questions:Membership Inquiry 
Basic Agency Information 


1. Explain how programs operated by the applicant agency will benefit from membership at the Foodbank.
[bookmark: Text2]     


2. When did the food program begin serving clients in need? 
[bookmark: Text3]     


3. How many clients are served each month?
[bookmark: Text4]     


4. How is client eligibility determined for the program that will use food obtained from the Foodbank?
[bookmark: Text5]     
 


	[bookmark: Text1]Name of Person Completing Membership Inquiry:      

	Title of Person Completing Membership Inquiry:      

	Email Address:      

	Phone Number:      

	Date Submitted:      



Once you have completed the Membership Inquiry forms (Qualification Checklist and Basic Agency Information), please email to: memberservices@acrfb.org 

If the information in the Membership Inquiry forms supports the current needs for the Foodbank’s agency network, you will be invited to submit a full application.  Completing the full application does not guarantee membership.


Thank you for your interest in joining the 
Akron-Canton Regional Foodbank
in the fight against hunger!
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